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About the AMPS User Interface 
As you navigate through the AMPS pages, you will click various radio buttons and checkboxes and you 
will select items from list boxes. In some cases, these choices will cause the AMPS page to refresh.  
These fields are marked with the message “Page will refresh after an item is selected”. If you try to 
proceed to another field in a form or click the “Next” or “Continue” buttons before the page has had 
time to refresh, you will see this message: 

 

Click the OK button in the alert message box to close the message and allow AMPS to continue to 
refresh the page.  Your browser will normally show a progress bar at the bottom and/or a spinning icon 
while the page is refreshing. 
 

IMPORTANT NOTE FOR COMMON ACCESS CARD (CAC) Users: If you have a CAC please ensure that it is 
in your PC when you start the registration/verification process.  AMPS will capture your CAC information 
and provision it to MEBS.  This means that you will not need to remember your user ID and password to 
access AMPS or MEBS when you have a CAC in your PC. 

WHY AMPS? 
The Account Management and Provisioning System (AMPS) is DLA’s enterprise account management 
system used to manage access to dozens of applications.  In most cases it follows the DISA Form 2875 
request process.  This means that the user will request a particular access to a particular system through 
the selection of one or more roles.  This request is then routed to various approvers.  After all approvals 
have been cleared, the account and access that the user requested is created in the appropriate 
system(s).  AMPS automates and streamlines this process while providing a repository of user access to 
systems and audit logs about all parts of the process. 

In the case of MEBS, AMPS is used to allow users such as Custodians or Super Users to request new roles 
or add/change DoDAACs.  It is also used to capture a user’s CAC and/or perform password maintenance.  
Gone are the days when a user had to call a help desk to get a password.  Now the user can use their 
CAC card or maintain their own password to access MEBS.  This first time registration in AMPS is 
designed to verify existing RMF Portal/DADMS users, capture their CAC if they have one, create a 
password (in case you do need a password), and capture user profile information that will be stored for 
subsequent requests. 

Note that you can always return to AMPS to check on the status of your role requests, view the roles 
that you have, and update your user profile information if it has changed.  In addition to MEBS, AMPS 
currently manages many applications in DLA and will eventually manage all the top applications.  



Chances are that you may require access to other DLA applications; with AMPS you have a one-stop-
shop for all DLA application access. 



New User Registration 

Go to https://amps.dla.mil 

This will bring you to the page titled, “AMPS Login” 

On this page you should see two boxes; the first labeled, “First Time in AMPS? Click “Here to Register” 
and the second labeled, “Forgot your User ID? Click Here”.  Click on, “First Time in AMPS? Click Here to 
Register”. 

 

 

https://amps.dla.mil/�


After clicking you will see the following 
page;

 

Click on the “New User” button.  Please note if you have your CAC in the computer your CAC will be 
captured and you will be able to login without a password the next time you log in.  

You will now be presented a “Privacy  Statement” .  Read and if you are in agreement hit the “Continue” 
button.  



This will bring you to the following 

page;  

Fill in all of the requested information above.  Please note that any field with the red asterick is required. 
Hit the “Continue” button. 

 

 

 

 

 

 

 

 



You will now be asked to provide your Supervisors information; 

 

When complete hit “Continue”.  Please make sure the Email address is correct.  

You will then be asked to provide your Security Officer Information; 

 

After entering the data hit the “Continue” button. 

 

 



 

This will present you with a Password Page. As stated below the password is required even if you have a 
CAC.  The text is cut off in the sentences after the title. Please not e that it says after the initial sign in 
you will be able to CAC directly into AMPS without a password if you were using the CAC during the 
registration.  

 

Hit the “Continue” button.  You will now receive your User ID for AMPS. 

 

 

 

 



 

 

Submitting a Request 

The next time you go to https://amps.dla.mil  you will be able to provide your User ID and Password or if 
your CAC was captured you will go directly to the following page; 

 

Now you are ready to request a role. Click on the words in blue that read “Request Role”.  You will now 
be presented with a series of pages asking for more information.  

 

Click the radio button for “MEBS” and click the “Next” button. You will see the following page.  Click 
“Next” again.  
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Click on the radio button for the sub categories that you are looking for.  Please note that “Default”  will 
bring up all the roles in all sub categories. After the page refreshes click on the “Next” button. 

 

Where it says “Please Select Your Desired Role”, click on the role that you need and press the single 
arrow to push the role to the right side of the form.   Fill in the “Justification for Access/Comments” and 
hit the “Next” button.  



 

You will now see the Privacy Statement.  Read and if you agree click on the “Next” button.  

 

 

 

 

 



 

Complete this page.  All fields with the red asterisk are required. Please note based on the User Type 
you may see different fields.  This is the page for a Contractor. First time users the Citizenship field will 
need to be completed.  Since it is at the top of the page it is often forgotten and you will get an error 
notification at the end of the request. Click on the “Next” button.  

 

 



Please note that the DODAAC is required when requesting the Custodian or Super User Role. Optional 
information is for you to add additional information if needed.  Click “Next”. 

 

Your Supervisor information will now be displayed.  If it is correct click the “Next” button.  If not correct 
and then Click on the “Next” button”. 

Another page will be generated with the Security Officer Information do the same as above.  

If you are a contractor you will be asked to provide the Contracting Officer Information.  Fill in the data 
and Click on the “Next” button. 

If you are requesting a Custodian or Super User account you will see the screen below for the 
“Authorizing Official” data.  Complete the page and click the “Next” button.  (See Below) 



You

 

You will also see a page for Information Assurance Officer.  This page is not required. Click the “Next” 
button. 



 

You will now see the disclosure page. If you agree with the disclosure click on the box and click the 
“Next” button.  Please note if you forgot any information along the way you will get error notifications in 
red at the top of the page below.  If you see any red continue to hit the “Back” button until you get to 
the page needed to make the correction.  

 

You are not done yet.  One more step.  The next page will show you the Request number. You must hit 
the “Submit” button on this page in order for your request to be completed.    

Your request will now be forwarded for all of the needed approvals.  You will receive emails along the 
way telling you the status of your request.   
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