
DSCR’s Industrial Gas Cylinder Returns and Excess Turn-Ins Program 
for CONUS 

(This program does NOT include Class 1 Ozone Depleting Substances (ODS)!!! – 
Continue to use established ODS Program procedures and Points of Contact) 

 
Defense Supply Center Richmond (DSCR) provides a 24-hr Call Center for returns of empty 
Industrial Gas Cylinders from customers in CONUS.  Cylinder pick-up is available for most CONUS 
locations saving the customer time and transportation expense.   
 
NOTE: DLA depots are no longer able to accept returns, customer returns will be directed to a local 
facility managed by the contractor. 
 
For Industrial Gas Cylinder Returns: Please call: 1-866-724-0932 or e-mail: 
cylreturn@haastcm.com to coordinate returns.  When calling/requesting turn-in assistance, please 
provide the following information: 
 

• Customer POC Information (DoDAAC/Phone Number/Email Address) 
• Cylinder NSN 
• Gas Type  
• Quantity  
• Ship from Location 

 
You will receive either an e-mail or phone call with either pick-up information or shipping instructions 
for the cylinders based on your location. 
 
DLA also has in place provisions for the return of excess cylinders as the result of unit 
activation/deactivation, deployment/redeployment and new equipment fielding where the customer 
may offer to return empty reusable cylinders to DLA.   
 
For Excess Turn-ins: Ship your bulk turn-in of excess Industrial Gas Cylinders to the respective 
receiving facility below, based on your physical location: 
 

• East Coast: Airgas National Welders 
Goldsboro, NC 
RIC: SRY / DODAAC: UY0466 

 
• West Coast:  Airgas NCN 

Sacramento, CA 
RIC: SX5 / DODAAC: UY0473 

 
Note: Customers shall ensure cylinders are properly labeled, marked and palletized in accordance 
DOT Commercial Standards.  The NSN shall be clearly identified on the shipment and all related 
shipping documents.   
 
At time of shipment, provide carrier and tracking information to Haas TCM, Inc., at email: 
cylreturns@haastcm.com 
 
POC:  For additional information go on-line at: http://www.dscr.dla.mil/customerassistance.asp 
or call Gases and Cylinders IST Lead, at (804) 279-4257 (DSN: 695) or Administrative 
Contracting Officer, at (804) 279-4613 (DSN: 695). 
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