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customer service, so let 
us know how we are doing; 
good or bad. 

 

 

This is the inaugural newsletter 
from DLA Aviation—Mapping Cus-
tomer Operations. We are planning 
to publish the newsletter monthly 
and its purpose is to inform our 
valued customers of the latest 
news, updates, and contact infor-
mation. This is a work-in-progress 
publication and we highly encour-
age your input.  

Future editions will include specific 
product information (all unclassi-
fied), updates on the DLA Print On 
Demand initiative, and news alerts.  

For the first issue, we want to 
provide some basic information. 
You will see some background info 
for MCO. You will also see infor-

mation regarding establishing a 
map/chart account for your or-
ganization or subordinate units. 
Please keep this handy and never 
hesitate to contact us if you have 
any questions.  

There is a section on the DLA Map 
Catalog with plenty of good infor-
mation regarding the various cata-
log formats.  

Most importantly, there is a list of 
MCO phone numbers and email 
addresses. When you call these 
numbers, you will not reach a call 
center. You will get to talk to an 
item manager or account manager 
who will help you until your issue is 
resolved. We pride ourselves on 
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manages special programs including 
Fleet Allowance, Flight Information 
Publications, and War Reserve.  

MCO is collocated with the DLA Distri-
bution Mapping (DDM). DDM receives, 
stores and ships many of the products 

Mapping Customer Operations (MCO) 
is responsible for the supply manage-
ment of approximately 90,000 Nation-
al Stock Numbers in four federal sup-
ply classes—7641 (Aeronautical), 7642 
(Hydrographic), 7643 (Topographic), 
and 7644 (Digital CD/DVD). MCO also 

managed by MCO. There are eight 
forward presence Map Support Offices 
(MSO) located world-wide to aid in 
more timely deliveries to theater 
customers. Theater-specific products 
are stored there. MSO contact info is 
published below. 
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To obtain mapping products from MCO, 
customers must first register in AMPS 
(Account Management & Provisioning 
System) to gain access to MEBS 
(Mapping Enterprise Business Sys-
tem). To establish a map/chart ac-
count, you must register in AMPS to 
establish a map account role. Go to 
https://amps.dla.mil to register and 
follow the instructions (AMPS Quick 
Reference Guide) on our website at 
www.aviation.dla.mil/rmf. You will 
receive  email confirmation once 
approved. To access your account, log 
in to AMPS and select your MEBS role. 

A couple of registration hints—you will 
be asked to identify your supervisor, 
security officer, and an authorizing 
official. These individuals will receive 
AMPS-generated emails throughout 
the registration process and must be 
answered for the account to be ap-
proved. You will also need to know 
your last Information Assurance train-
ing date. One last item you will need is 
your DODAAC, which will be your map/
chart account number. Please keep all 
AMPS/MEBS related emails, especially 
the one containing your SAAR number.  

customers use the DLA Map Catalog to build 
the order and then upload the text file into 
WEBREQ. 
We highly recommend using DoD EMALL. 
There are a few advantages over WEBREQ. 
EMALL has the ability to upload up to 10,000 
items at a time. Order tracking is also 
available. The DLA Map Catalog is also avail-
able for download via DoD EMALL. Orders 
using the catalog are uploaded in much the 
same way as WEBREQ. 

There are a few ways that you place 
orders for your mapping products. 
The two most common ways is to 
submit them electronically using 
WEBREQ or DoD EMALL. Orders are 
submitted in MILSTRIP format and are 
routed to MCO.  
WEBREQ is the legacy system and will 
work fine, but there are rumors that it 
will be sunsetted in the future. Orders 
can be inputted manually, but most 

Crisis Ordering 
MCO can assist with any emergency 
requests due to crisis situations, 
short-notice deployments or any 
other unexpected development. When 
requesting expedited map/chart 
shipments in support of emergency 
or contingency operations, contact us 
initially by telephone at 804-279-
6500. DSN 695-6500 or 1-800-826-
0342 and we can address your par-
ticular situation.  

Ordering Information 

There are two CD versions and two 
online versions available. These ver-
sions are described below: 
CD Versions- 
1. The ‘Limited Distribution’ gray CD is 
reserved for military and government 
agencies which possess access to 
limited distribution data. The disk is 
Navy/Marine Corps Intranet (NMCI) 
compatible. A new version is released 
every four months. This version is also 

downloadable via DoD EMALL. 
2. The classified red CD is reserved for mili-
tary and government entities that have ac-
cess to classified data. A new version is re-
leased every four months. 
ON-LINE Versions- 
1. The Secret Internet Protocol Router Net-
work (SIPRNet) https://www.dla.smil.mil 
2. Nonsecure Internet Protocol Router Net-
work (NIPRNet) https://
dlamapcata-
log.logisticsinformationservice.dla.mil 

DLA Map Catalog 
The DLA Map Catalog allows custom-
ers to order Aero, Hydro, Topo, and 
Digital (CD/DVD) products needed for 
their particular missions. Customers 
who order geospatial products 
through DLA must have the following: 
-A valid DODAAC 
-Current map/chart account with MCO 
-DLA Map Catalog CD or online version 
-A WEBREQ or DoD EMALL account 
 

Map / Chart Accounts 
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If you have any ques ons regarding estab-
lishing your map/chart account call MCO 
Account Management for help at DSN 695
-6500, Op on 2 or commercial 804-279-
6500, or 1-800-826-0342 (toll free), Op-
on 2. You may also contact us via email 

at acctmgr@dla.mil. 

DoD EMALL 

WEBREQ 
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Inquiries concerning automatic distri-
bution shortages or undelivered ship-
ments of Flight Information Publica-
tions for both Continental United 
States and Overseas based customers 
should be made through local receipt 
channels, such as the base Post Of-
fice, the base Transportation Office, 
the local parcel service, etc., whichev-
er is the established transportation 
carrier for delivery of products. Every 
possible effort should be made on-
base or locally to find delayed or 
undelivered shipments. If unsure from 
where the Automatic Initial Distribu-

tion (AD) originated, please contact 
NGA at the following numbers: DSN 
369-5270, toll free COM 800-771-3149 
or COM 636-321-5270.  

For "fold-out" charts (DoD-only prod-
ucts: Enroutes, Terminal Areas, Area 
Arrival Charts Depicting Terrain Data, 
and AP/1B Military Training Routes) 
contact Techna-Graphics, Inc. Toll free 
COM 800-831-6462. 

For "books" (DoD-only products: Ter-
minal IAPs, Supplements, Supplement 
Terminals, Flight Information Hand-
book, and Planning) contact R. R. 

Donnelley Toll free COM 866-593-
7136. 

For any FAA FLIP automatic distribu-
tion inquiries or to resolve any issues 
with the DoD contractors cited in (1) & 
(2) above, contact NGA, DSN 369-
5270, toll free COM 800-771-3149 or 
COM 636-321-5270, FAX DSN 369-5113 
or COM 636-321-5113.  

all NGA enroute charts will contain the 
correct vertical limit information. Replace-
ment charts will be delivered automatically 
to DLA subscribers and they will also be 
available in softcopy via the FLIP DVD (NSN 
7644015335389; NRN PLANXCDDVDFLIP) or 
they can be downloaded from the NGA 
NIPRNET website (https://
www.geointel.nga.mil/). If you have any 
que tions or concerns about these re-
placement charts please contact the 
Aeronautical Help Desk at 1-877-817-9134. 

All DOD FLIP enroute charts effective Janu-
ary 10th, 2013 may contain lower limit 
discrepancies on bidirectional ATS routes - 
correct information can be obtained from 
current DAFIF. The National Geospatial-
Intelligence Agency (NGA) will be issuing 
68 replacement charts effective February 
7th, 2013 for the following regions; Pacific, 
Australasia and Antarctica (PAA)(22 
charts), Central and South America (CSA)
(20 low charts), and Eastern Europe and 
Asia (EEA)(26 charts). As of this date, 

SoN NGA Notice—Replacement Charts 

NOAA Charts Available for Download 
NOAA Print-on-Demand charts are now availa-
ble on NGA's NIPRNet at https://
www.geointel.nga.mil/products/dnc/epods/
noaa.php for download and printing. NOAA Print
-on-Demand charts are updated on a weekly 
basis and include all of the latest critical chart 
corrections. Each chart is official and should 
be updated from the corrected through dates 
shown in the lower left corner of the chart.  

Missing or Lost FLIP Shipments 
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Links 
AMPS: https:amps.dla.mil 
MEBS: https://mebs.dla.mil 
DLA Map Catalog (NIPR): https://dlamapcatalog.logisticsinformationservice.dla.mil 
DLA Disposition Services: http://www.dispositionservices.dla.mil 
DLA Disposition Services: http://www.logisticsinformationservice.dla.mil 
DLA Transaction Services: https://www.transactionservices.dla.mil 
DODAAC Information: https://dodaac.wpafb.af.mil 
Map Shipment Tracking: https://wegal.ogden.disa.mil/mrostatus/ 
DoD EMALL:  https://dod-emall.dla.mil/acct/ 
WEBREQ:  https://www.transactionservices.dla.mil/daashome/homepage.asp 

 

MCO Contacts 
Customer Management: acctmgr@dla.mil  
Product Management- Aeronautical: aero@dla.mil  
Product Management - Digital: digital@dla.mil  
Product Management - Hydrographic: hydro@dla.mil  
Product Management - Topographic: topo@dla.mil  
SIPR: rmf@dla.smil.mil  
MCO Website: www.aviation.dla.mil/rmf  
 
 
 
 
 
 
 
 
 

MCO Contact Information and Important Links 

We’re on the Web 

www.aviation.dla.mil/rmf 

Contact Info: 
Defense Logistics Agency Aviation  
Mapping Customer Operations  
(DSCR-QAM)  
8000 Jefferson Davis Highway  
Richmond, VA 23297-5339  

Comm: 804-279-6500 
Toll Free: 800-826-0342 
DSN : 695-6500 

Your Destination is  
Our Specialty 
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Map Support Offices

MSO Commercial / DSN E‐Mail

Norfolk, VA * 757-444-4516 / 565-4516 mso.norfolk@dla.mil

San Diego, CA 619-545-6070 / 735-6070 msosd@dla.mil

Hickam AFB, HI * 808-449-2100 / 315-449-2100 mso.hawaii@dla.mil

Atsugi, Japan 011-81-467-63-3209 / 315-264-3209 msojapan@dla.mil

Waegwan, Korea 011-82-54-970-4183 / 765-4183 mso.korea@dla.mil

Germersheim, Germany 011-49-7274-96-5047 / 314-378-5047 dladisteurope@dla.mill

Naples, Italy 011-39-081-568-5280 / 314-626-5280 ddma.mso.naples@dla.mil

Manama, Bahrain * 011-973-1785-3624 / 318-439-3624 ddm.bahrain@dla.mil

* MSO is co-located with NGA’s Remote Replication Site
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